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IT- and Relationship- Enabled Supply Chain Coordination: A Synergy Perspective with Contingency 1817
and Configuration Approaches

Authors: Baofeng Huo (Xi'an Jiaotong University), Cheng Zhang (Fudan University), Xiande
Zhao (The Chinese University of Hong Kong)

Session: Managing Supply Chain Relationships
External Integration in Demand Networks: Does it always work?

Authors: Pietro Romano (University of Udine), Pamela Danese (University of Padova), Marco
Formentini (University of Udine)

Relational Supply Chain Management Strategy: A Supply Chain Mix Perspective

1823

1829



Author: Amit Arora (Georgia Southern University)

Session: Modularity and Mass Customization

Modularity Based Manufacturing Practices, Supply Chain Responsiveness, and Competitive Advantage 183^
of a Firm

Authors: Ashish A. Thatte (Gonzaga University), T. S. Ragu-Nathan (The University of Toledo),
S. Subba Rao (University ofToledo)

A Product Centric View on the Linkage Between New Product Development and Supply Chain

Management - Beyond Simple Models of Strategic Fit and the Dichotomy of Modular and Integral ^ 1

Product Architecture

Authors: Dirk J Primus (Bentley University), Euthemia Stavrulaki (Bentley College)
An Investigation of Academic-Practitioner Co-Authorship in Supply Chain Management Academic 184**
Journals

Authors: Shona D. Morgan (North Carolina A&T State University), Carin Lightner (North
Carolina A&T State University)

Session: Nation Specific Supplier Competencies
A Total Cost Analysis ofU.S. Supplier Competitiveness 185'

Authors: Robert Bregman (University of Houston), Joshua K. Strakos (University of Houston)
Technological Capabilities of Local Suppliers of Industrial Enterprises in Emerging Countries 1 85')

Author: Marcos A. Primo (Federal University of Pernambuco)

Session: Nurturing Buyer Supplier Collaborations

Can Supply Chain Cooperation on Pricing Go beyond the Dyad?Insights from some case studies 186^
Authors: Marco Formentini (University of Udine), Pietro Romano (University of Udine), Pamela

Danese (University of Padova)
C omparison of Collaborative Cost Reduction Strategics in a Supply Chain

IX"!
Authors: Seung Ho Yoo (Sunmoon University), Hosun Rhim (Korea University, Seoul, Republic
of Korea), Myung-Sub Park (Korea University)

Session: Pricing and Distribution

Wholesale Pricing in Decentralized Supply Chains: The case of uniform vs buyer-specific pricing IX""

policies
Authors: Asoo Vakharia (University of Florida), Lan Wang (university of florida)

Distribution Center Relocation: A Case Study 1 8K *

Authors: Charles G. Petersen (Northern Illinois University), Gerald R. Aase (Northern Illinois

University), Daniel R. Heiser (DePaul University)
A Novel Approach to Pricing and Distribution Plan: A Case Study Approach lMS'J

Author: Shad Dowlatshahi (University of Missouri-Kansas City)

Session: Process Improvement
Optimal Position of Supply Chain Delivery Window 18'^

Author: Maxim A. Bushuev (Kent State University)

Session: Procurement

Exploring the Black Box of Purchasing: Total Procurement Cost 1901
Authors: Kuntal Bhattacharyya (Indiana State University), William Acar (Kent State University),
Alfred Guiffrida (Kent State University), Pratim Datta (Kent State University)

Session: Production Allocation Decisions

A Continuous Approximation Procedure for Determining Inventory Distribution Schemas for Supply 190""



Chains with Discontinuous Production and Shipping Patterns

Authors: Faizul Huq (Ohio University), Trevor S. Hale (University of Houston - Downtown),
Nikhil Pujari (Ohio University)

Comparison of production policies in a closed loop supply chain
1913

Authors: Kenichi Nakashima (kanagawa university), Mitsutoshi Kojima (Nagoya Insititute of

Technology)
A Finite Horizon Optimal Policy Problem for a Bv-Product System 1919

Authors: Feng Tian (Governors State University), Sean P Willems (Boston University)

Session: Quality and Customer Satisfaction

Supply Chain Quality Management Practices and Perceptions: A Preliminary Empirical Study

Authors: John F. Kros (East Carolina University), Scott Dellana (East Carolina University)
The Impact of Quality and Emotions in Customer Satisfaction

Authors: Gavriel Meirovich (Salem State University), Nisreen Bahnan (Salem State University),
Elizabeth M. Haran (Salem State University)

Relationships among TQM Practices, Role Conflict, and Role Ambiguity

Author: Binshan Lin (Louisiana State University-Shreveport)

Session: Research and Teaching
Toward the Development of a Supply Chain Course Supplement: Teaching Risk Using Contemporary 1939
Motor Carrier Issues

Authors: Robert E. Overstreet (Auburn University), Chetan S. Sankar (Auburn University)
Synergistic Use of Experiment and Survey for Cross-Level Behavioral QM Research 1945

Authors: Kuo-Ting Hung (Suffolk University), Chanchai Tangpong (North Dakota State

University)

Session: Responsiveness
A Conceptual Model ofThe Relationships Among Market Responsiveness. New Product l)c\ elopnient
Ad\antagc. Supply Chain Advantage and Business Performance

Authors: Jeen-Su Lim (University of Toledo), Chao Miao (University of Toledo)
Strategic Agility in Financial Services: Defence Mechanism in turbulent times

Authors: Maneesh Kumar (Cardiff University), Niraj Kumar (University of Sheffield)

Session: Retailing
Using Decision Support Model to Manage Risk in Retail Logistics and Supply Chain Operations 1963

Authors: Chris I. Enyinda (Alabama A&M University), Godwin J. Udo (University of Texas at El

Paso), Nwamaka Anaza (Francis Marion University)

Session: Solution Approaches for Logistics Problems

The Impact Of Demand Patterns On Heuristic Algorithm Stability In The Vehicle Routing Problem j 959
Authors: John E. Bell (University of Tennessee), Stanley E. Griffis (Michigan State University)

Session: Specific Product Supply Chains

Modeling the Operations Strategy for Outsourcing of Non-core Operations in Institutions of Higher 1976
Education

Authors: Dana M. Johnson (Michigan Technological University), Gregory A Graman (Michigan
Technological University)

Session: Stock Market Reactions to Supply Chain Issues
The Architecture of Relational Capabilities: Building Relational Quality with Suppliers for 1982
Collaborative Advantage

1925
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Authors: Gregory M. Magnan (Seattle University), Marc Day (Henley Business School,
University of Reading), Carola Hillenbrand (University of Reading), Stanley E. Fawcett (Brigham
Young University)

Session: Supplier Competition and Selection

A New Approach to Supplier Selection in Prototype Generation

Authors: Shad Dowlatshahi (University ofMissouri-Kansas City), Mehdi Karimi-Nasab (Iran
University of Science and Technology)

Session: Supply Chain Flexibility
The empirical examination of the effect of information technology range and suppliers' order quantity
flexibility on the manufacturing firm's flexibilities

Author: Yan Jin (Elizabeth City State University)
The Moderate Effect of Organizational Awareness on Linkage between external capabilities and Product

Innovation Flexibility

Author: Ying Liao (Meredith College)
Building Dependability and Benevolence Trust to Achieve Flexibility through Joint Manufacturing

Activities in Supply Chain

Authors: Kun Liao (Central Washington Univeristy), Xiaodong Deng (Oakland University)

Session: Supply Chain Integration
The Relationship between Supply Chain Integration and International Sourcing and Their Influence on

Delivery Performance: Insights from a Survey

Authors: Pamela Danese (University of Padova), Marco Formentini (University of Udine), Pietro

Romano (University of Udine)
Optimization of Supply chain integration: An Empirical Study

Authors: Baofeng Huo (Xi'an Jiaotong University), Zhi Cao (Xi'an Jiaotong University), Yuan Li

(Shanghai Jiaotong University), Xiande Zhao (The Chinese University of Hong Kong)
Cjbin-Border Mergers and Acquisitions and Supply Chain Impact: Evidence from the IT Industry

Authors: Suhong Li (Bryant University), Fang Chen (University of Rhode Island)

Session: Transportation, and Facility Design and Location

A Case Study Approach to Designing Packaging Operations in Reverse Logistics

Author: Shad Dowlatshahi (University ofMissouri-Kansas City)

Track: Service and Manufacturing Operations Management

Session: Contemporary Issues in OM Research

Correctness of Process Models Through Proper Model Instantiation and Complete Model Instantiabilitv

Authors: Amber Lo (National University), Ronald Fernandes (Knowledge Based Systems, Inc.),
Velma Lee (Le Moyne College)

Managing a Service System under the Influence of Social Interaction

Authors: Xuchuan Yuan (National University of Singapore), H. Brian Hwarng (National
University of Singapore)

Session: Environmental and Social Issues 1

Operations Management Changing The Culture of Poverty

Authors: Kristie K. Seawright (Brigham Young University), Donald Adolphson (Brigham Young
University), Isaac H. Smith (University of Utah)

Is Remanufacturing Environmentally Friendly?

Authors: Wenjun Gu (University of Illinois Urbana Champaign), Dilip Chhajed (University of



Illinois at Urbana-Champaign), Nicholas C. Petruzzi (University of Illinois at Urbana-Champaign)

Session: Flexibility
Aligning Manufacturing Strategy Content with Heterogeneous Requirements 2060Authors: Patricia Deflorin (University ofZurich), Maike Scherrer-Rathje (University of St.

Gallen)
IT Use and Integration for Mass Customization and Improved Performance

2066Authors: Thawatchai Jitpaiboon (Ball State University), David D. Dobrzykowski (Eastern
Michigan University), T. S. Ragu-Nathan (The University of Toledo), Mark A. Vonderembse
(University of Toledo)

Infrastructural Antecedents of Manufacturing Flexibility 2072
Authors: Divesh Ojha (University ofNorth Texas), Richard E. White (University ofNorth Texas),
Pamela Rogers (Cameron University)

Flexibility-based ABC Classification for Service Level Determination in a Supply Chain 2076
Authors: Yavuz Acar (Bogazici University), Sukran Nilvana Kadipasaoglu (Bahcesehir
University), Sevket Gunter (Bogazici University)

Session: Human Factors in Service Operations
Customer Training Needs Assessment in Services 2082

Authors: Uzay Damali (University of Minnesota Duluth), Janis L. Miller (Clemson University),
Lawerence D. Fredendall (Clemson University)

Communicating Customer Complaints in a Service Setting
2088Authors: Leticia Anaya (University of North Texas), Nicholas E. Evangelopoulos (University of

North Texas)
Why We Ski and Board: Measuring the Core Values for an Experiential Service 2094

Author: Douglas M. Stewart (University of New Mexico)

Session: Innovation Management
The lifl'ects of Potential and Realized knowledge- Sharing in Bioscience Clusters

2 I 00
Authors: Francisco N. Montalvo (Weatherhead School of Management, Case Western Reserve
University), Bo Carlsson (Case Western Reserve University), Kalle Lyytinen (Case Western
Reserve University), Toni Somers (Wayne State University)

You get what you measure: grounding product modularity metrics on real data analysis
2106Authors: Anna Cabigiosu (Department of Economics and Management, University of Padova),

Arnaldo Camuffo (Bocconi University), Melissa A. Schilling (New York University)

Session: Lean Manufacturing
An Application of Lean Manufacturing in the Aggregates Crushing Industry 2112

Authors: Frank E. Vaughan (Johnson Crushers International), Timothy M. Bergquist (Northwest
Christian University)

Toward a Theory of Lean Management
2118Authors: Kathryn A. Marley (Duquesne University), Peter T. Ward (The Ohio State University)

Application of Lean Manufacturing Principles to New Product Development
91 94Author: Mohammad Z. Meybodi (Indiana University Kokomo)

Exploring lean success factors in the service and manufacturing contexts
2130Authors: Daniela Todorova (Eastern Michigan University), David D. Dobrzykowski (Eastern

Michigan University)

Session: Modeling 1

Toward an Application of the Investment Model: Review and Initial Findings
Authors: Kwabena G. Boakye (University of North Texas), Junhyuk Kwon (University of North 2136



Texas), Charles Blankson (University of North Texas), Victor R. Prybutok (University ofNorth

Texas)
A Hybrid Genetic Algorithm Approach for Disassembly Line Balancing

Authors: CAN B KALAYCI (NORTHEASTERN UNIVERSITY), Surendra M. Gupta
(Northeastern University)

Multiple Objective Decision Making Approach to End-of-Life Processing with Sensor-Embedded

Products fSEPs)

Authors: Onder Ondemir (Northeastern University), Surendra M. Gupta (Northeastern University)
The Newsvendor Problem with Pricing from First Principles

Authors: Craig M Sorochuk (The University of Wyoming), John Wilson (University of Western

Ontario - Ivey School of Business)

Session: Operations Strategy
A Refinement Of The Sand Cone Model: A Contingency Framework

Authors: Erlinda Yunus (Southern Illinois University Carbondale), Suresh K. Tadisina (Southern
Illinois University - Carbondale)

Manufacturing Outsourcing: The Dark Side

Authors: Venugopal Gopalakrishna Remani (Kent State University), Kuntal Bhattacharyya
(Indiana State University), 0. Felix Offodile (Kent State University)

Session: Outsourcing and Offshoring
Typology of Extent of Outsourcing in Professional Service Finns

Author: Subhajit Chakraborty (The University of Texas-Pan American)
Directive and Egalitarian Relational Approaches in Offshore Outsourcing of Services

Authors: Ismail Golgeci (The University of Tennessee), Wendy L. Tate (University of Tennessee)

Session: Quality in Service Operations
A Review Of Continuous Improvement Activities In The Public Sector

Authors: Jeremy D. Cleversey (Northwest Christian University), Timothy M. Bergquist
(Northwest Christian University)

Session: Scheduling
Scheduling Groups of Jobs in a Permutation Flowshop to Minimize Total Earliness and Tardiness

Authors: Jeffrey E. Schaller (Eastern Connecticut State University), Jorge M. S. Valente (L1AAD
- INESC LA, Faculdade de Economia, Universidade do Porto)

Contribution-oriented Workforce Scheduling for Cross-trained Service Employees with Uncertain

Attendance

Authors: Fred F. Easton (Syracuse University), William S. Borders (Troy University)
RFlD-enabled Track and Traceability in Job-Shop Scheduling Environment

Authors: Jongsawas Chongwatpol (Oklahoma State University), Ramesh Sharda (Oklahoma State

University), Naruamol Benmard (TMA Systems, LLC)

Session: Service Performance 1

Call Center Competition and Market Segmentation in Business Process Outsourcing
Authors: Yu Amy Xia (Northeastern University), Bintong Chen (University of Delaware), Vaidy
Jayaraman (University of Miami)

A Simulation Study of Banking Operations at a Branch

Authors: Milana Romonenko (University ofWest Florida), Margaret Fontaine (University of West

Florida), Esmail Mohebbi (University ofWest Florida)
Performance Measurement and Benchmarking for In-Store Bank Branches

Authors: Seong-Jong Joo (Colorado State University-Pueblo), Ida Whited (Colorado State



University-Pueblo)
Investigating Performance of Software Projects Executed for Fortune 500 Companies.

Author: Dinesh R. Pai (Pennsylvania State University at Harrisburg)

Track: Sustainable Operations

Session: Collaboration and Partnerships in the Extended Supply Chain

An integrative model of the determinants of supplier environmental collaboration
Authors: Elena Revilla (Instituto de Empresa), James Cordeiro (SUNY Brockport), Joseph Sarkis
(Clark University)

Session: Emerging Issues in Sustainable Operations
Is Safe Production an Oxymoron? Evidence from Ten Case Studies

Authors: Mark Pagell (York University), David A Johnston (Schulich School of Business, York

University), Robert Klassen (University of Western Ontario), Markus Biehl (York University)

Session: Ethics and Sustainability
Global Manufacturer Corporate Social Responsibility Practices

Authors: Robert J. Vokurka (Texas A&M University - Corpus Christi), Dr. Dennis Krumwiede

(Idaho State University), Ann Hackert (Idaho State university), Joanne Tokle (Idaho State
University)

Supply-side Corruption: The Role of The Founder/CEO in Bribery Decisions

Authors: Bo Carlsson (Case Western Reserve University), Nnaoke Ufere (Case Western Reserve
University), Richard Boland (Case Western Reserve University), Sheri Perelli (Case Western
Reserve University)

Session: Fuels, Chemicals, Energy and Air Issues

Selecting an Alternative Fuel Vehicle Using Data Envelopment Analy^N
Authors: Fariborz Y. Partovi (Drexel University), Rebecca J Kim (Deloitte Consulting LLP)

Session: ISO 14001 and Environmental Markets

Green Supply Chains: Key Drivers for Participation
Authors: Ellen Hawkins (University of Southern Maine), Amarpreet S Kohli (University of
Southern Maine)

Engineering Problem Solving and Operational Sustainability: An Epistemological Perspective
Authors: Rachel R. Itabashi-Campbell (Wayne State University), Sheri Perelli (Case Western
Reserve University), Julia C. Gluesing (Wayne State University)

Session: Literature Reviews and Teaching Frameworks in Sustainable Operations
Comparative Review of Biofuel Supply Chains

Authors: Dana M. Johnson (Michigan Technological University), Fengli Zhang (Michigan
Technological University), Emily Harrison (Michigan Technological University), Kasey
Hanninen (Michigan Technological University)

Session: Modeling Applications in Sustainable Operations
Does "to go Green" translate into profitability?

Authors: Arda Yenipazarli (University of Florida), Asoo Vakharia (University of Florida)
Application of FDI Absorbing Efficiency to Sustainable Development

Authors: Ming Lei (Peking University), Xinna Zhao (Peking University), Yichao Hu (Peking
University)



Session: Strategic Aspects of Sustainability
An Empirical Investigation of Effectiveness of Sustainable Operations Management Practices

Authors: Yu Cong (Morgan State University), Xingxing Zu (Morgan State University)
Effect of Motivation on Sustainable Supply Chain Management Implementation Process

Author: Muratcan Erkul (University ofTexas-Pan American)

Track: Teaching Case Studies Award Competition

Session: Teaching Case Award - Finalists

Narragansett Brewing Company: The Rebirth of a Brand

Authors: Christopher J. Roethlein (Bryant University), John K. Visich (Bryant University)

Session: Teaching Case Award Session 1

Entrepreneurial Risk: Jordan Baltimore and Oyster Digital Media
Author: Michael Lawless (University of San Diego)

Session: Teaching Case Award Session 2

To Outsource the Property Management System or Not: A Marriott International Case Study

Author: Jian Hua (the University ofthe District of Columbia)


