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7KL��L��XH��I�,��TXD��W����L��GHGLFDWHG�W��WKH�LP�DFW�DQG�F�Q�HTXHQF�

H���I�GL�LWDO��ODWI�UP�ODE�U��Q�LQHTXDOLWLH��DQG�WKH����WHP��I�LQHTXDO�
LWLH���3ODWI�UP�FD�LWDOL�P�L��WKH�UH�XOW��I�O�Q��WHUP���FL��HF�Q�PLF�

transformations� in�the�wake�of�the�transition�to�a�regime�of��exi�
EOH�DFFXPXODWL�Q���HYHO��PHQW��DQG�LQQ�YDWL�Q��LQ�WKH�HOHFWU�QLF��

industry,�in�ICTs,�and�in�digital�technologies�have�played�a�signi��

FDQW�U�OH� LQ�WKH�H�WUDQ�I�UPDWL�Q���:LWK�WKH�DGYHQW��I�WKH��HF�QG�
PDFKLQH�D�H�DQG�WKH�GL�LWDOL�DWL�Q��I�MX�W�DE�XW�HYHU�WKLQ����U�Q�

M�OI���Q��0F�IHH��������WKH��HUYD�LYHQH����I�GL�LWDO� WHFKQ�O��LH��

LQ�WKH�YDUL�X����KHUH��DQG�DFWLYLWLH���I���FLDO�OLIH�KD��KDG�PXOWL�OH�
e�ects�at�the�economic,�social,�cultural,�and�ecological�levels.�But�the�

GL�LWDO���KHUH�L��Q�W�QHXWUDO��LW��F�Q�HTXHQFH���Q�WKH�HQWLUHW���I���FLDO�
OLIH�DQG��Q�WKH�Z�UOG��I�Z�U��G��Q�W�GHULYH�GLUHFWO��IU�P�QHZ�WHFK�

Q�O��LH���EXW�IU�P�WKH�FD�LWDOL�W�F�QFH�WL�Q�DQG�D��OLFDWL�Q��I�WKHP��

&�QWUDU��W��D��HU��HFWLYH�I�XQGHG�LQ��WHFKQ�O��LFDO�QHXWUDOLW����WKH�
GL�LWDOL�DWL�Q��I�ODE�U�L��Q�W��LP�O��D�WHFKQLFDO�PDWWHU�LQ�ZKLFK�WHFK�

QLFDO�PHDQ��G�PLQDWH��YHU�FD�LWDO��,Q�GL�LWDOO��GULYHQ�ODE�U�WUDQ�I�U�

PDWL�Q��U�FH��H���WKH�WHFKQ�O��LFDO�HOHPHQW�D��HDU���Q�WKH��XUIDFH�
W���UHYDLO��YHU�WKH���FLDO�UHODWL�Q��WKDW�DFWXDOO���XE�XPH�LW��

)U�P�D�WHFKQ�O��LFDO���LQW��I�YLHZ��WKH�GL�LWDOL�DWL�Q��I�Z�U��L��

driven�by�digital�discoveries�and�innovations�in�the�context�of�increas�
ingly�complex�ICTs,�increasingly�powerful�computers�and�informa�

WL�Q����WHP���DQG�W�WDO�F�QQHFWLYLW�����ZHYHU��WKH�H�WHFKQ�O��LH��DUH�
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 F�QFHLYHG�DQG�X�HG�I�U�WKH�D��U��ULDWL�Q��I�WKH�YDOXH��U�GXFHG�E��
living�labor�–�today�more�rare�ed�than�dead�labor,�but�precisely�for�
WKL��UHD��Q�P�UH�H��HQWLDO�WKDQ�HYHU�W��WKH��U�GXFWL�Q��I�YDOXH��7KH�

activation�of�an�extensive�range�of�activities�and�services�brought�

about�by�the�expansion�of�platforms�and�the�vertical�and�horizontal�
LQWH�UDWL�Q��I�WKH�HQWLUH�HF�Q�PLF��U�GXFWLYH��U�FH���LQW��LQGX�WU��

E��PHDQ���I�DXW�PDWL�Q��U�E�WL�DWL�Q��DQG�GL�LWDOL�DWL�Q�KDYH�WD�HQ�

place�within�a�context�of�extreme�centralization,�in�which�econom�
LF��U�GXFWLYH��U�FH���L��DOP��W�W�WDOO��F�QWU�OOHG�E��D�PDU�HW�O��LF�

aimed�at�generating�pro�t.�These�are�the�main�factors�behind�the�
�U�GXFWL�Q�DQG�UH�U�GXFWL�Q��I�LQHTXDOLWLH��

2Q� WKH� �QH� KDQG�� GL�LWDO� WHFKQ�O��LH�� KDYH� ��HQHG� X�� �QFH�

XQLPD�LQDEOH�����UWXQLWLH��DQG���DFH��I�U���DOEHLW� WHFKQ�O��LFDOO��
PHGLDWHG���F�PPXQLFDWL�Q�EHWZHHQ��H��OH�DQG��U�DQL�DWL�Q���2Q�

WKH��WKHU�KDQG��WKH��KDYH�KDG��HYHUH�F�Q�HTXHQFH���Q�Z�U�LQ��F�Q�

GLWL�Q����QWXQH����D�����3HU�FF���������7KX���GL�LWDO��ODWI�UP�ODE�U�
UH�UH�HQW��D���DFH�LQ�ZKLFK�DUH�F�QGHQ�HG�WKH�EU�DGHU�WHQ�L�Q��DQG�

F�QWUDGLFWL�Q���I�WKH�DFFXPXODWL�Q�UH�LPH�DQG�F�QWHP��UDU��P�GH��

�I��U�GXFWL�Q��
)U�P�WKH��HU��HFWLYH��I�WKH��U�GXFWL�Q�DQG�ODE�U��U�FH���DQG�WKH�

WUDQ�I�UPDWL�Q���I�Z�U��ODFH���WKH�LP�OHPHQWDWL�Q��I�GL�LWDO�WHFKQ�O�
��LH��KD���LYHQ�QHZ�HP�KD�L��W���WXGLH���Q�FD�LWDOL�W�F�PPDQG�DQG�

control�in�these�spheres,�linked��rst�to�mechanization,�then�to�robot�

ics�and�automation�and�their�potential�e�ects�on�the�replacement�of�
WKH�ODE�U�I�UFH�E��PDFKLQH���)UH���2�E�UQH�������.D�HUPDQQ��������

2WKHU��WXGLH��KDYH�KL�KOL�KWHG�WKH�GH�UDGDWL�Q��I�Z�U���LQFUHD�H��LQ�

working�hours,�the�intensi�cation�of�work�rhythms,�and�the�fragmen�
WDWL�Q��I�Z�U��LQW��PLFU��WD����LQFUHD�LQ�O��PHGLDWHG�E��LQI�UPDWL�Q�

DQG�GL�LWDO� WHFKQ�O��LH��WKDW���DFLI��WKH�HP�O��PHQW�UHODWL�Q�KL��
(Aneesh�2009;�Antunes�2023;�Huws�2014;�Pfei�er�2018;�Scholz�2016).�

Some�studies�have�also�pointed�out�the�international�division�of�

GL�LWDO�ODE�U��)XFK���������FKDUDFWHUL�HG�E���U�FH��H���I�FD�LWDO�DFFX�
PXODWL�Q�ED�HG�E�WK��Q�D�PXOWL�OLFLW���I�P�GH���I��U�GXFWL�Q�DQG�

exploitation�of� labor�(forced�labor,�extra-salarial�coercion,�servile�

ODE�U��GH�UDGHG�ODE�U��HWF���DQG��Q�DQ�HF�Q�PLF��U�GXFWLYH�F�QWLQX�
um�ranging�from�mines�where�raw�materials�are�extracted�to�digi�

WDO�LQIUD�WUXFWXUH��W��FO�XG�F�P�XWLQ���ZKLFK�GH�HQG���Q�WKH�LQWHQ�H�

exploitation�of�manual�and�intellectual�labor�and�of�nature).�
Uberization�and�platform�labor,�and�thus�the�digital�proletariat,��t�

LQW��WKL��IUDPHZ�U����QWXQH��������&KLFFKL��0DUU�QH��&D�LOOL�������
�XZ��������:��GF�F����UDKDP��������7KL��LQFOXGH���Q�GHPDQG��ODW�

I�UP�Z�U�HU���HUI�UPLQ��M�E�� LQ�K�PH�GHOLYHU���XUEDQ�WUDQ���UW��

K�X�LQ��� DQG� FOHDQLQ�� �HUYLFH��� D��ZHOO� D�� Z�U�HU�� HP�O��HG� LQ�
FU�ZGZ�U���FOLF��Z�U�HU���ZK��F�QWULEXWH��DP�Q���WKHU�WKLQ����W��WKH�

training�of�Arti�cial�Intelligence�systems,�such�as�machine�learning,�

by�completing�speci�c�micro-tasks�(Casilli�2025;�Gray,�Suri�2019).�

Fabio Perocco, Giorgio Pirina
Introduction
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7KH�GL�LWDO�GULYHQ�QHZ�P�U�K�O�����I�Z�U��L��FKDUDFWHUL�HG�E��

UHGXFWL�Q��LQ�HP�O��PHQW��WDWX��DQG�ODE�U��U�WHFWL�Q���O�ZHU�ZD��
es,�the�intensi�cation�of�work,�the�increased�surveillance�of�work�

HU���WKH�D��LPLODWL�Q��I�D��HUI�UPDQFH�O��LF�LP���HG�E��DO��ULWKPLF�

mechanisms�of�evaluation�and�classi�cation,�and�the�widespread�con�
FH�WL�Q��I�WKH�H�I�UP���I�Z�U��D��D�IUHH���U�YL�L�Q��I��HUYLFH���E��

Z�U�HU��ZK��F�QFHLYH��I�WKHP�HOYH��D���HOI�HP�O��HG��DQG�PD�WHU��

of�their�own�working�lives�(Aloisi,�De�Stefano�2022;�Crouch�2019;�
Schor�2021).�It�is�based,�at�productive-organizational�level,�on�a�more�

LQWHQ�H�D��OLFDWL�Q��I�WKH�7D�O�UL�W�IDFW�U���X�LQ��LQI�UPDWL�Q�WHFKQ�O�
����W��WUDQ�IHU�IU�P�WKH�LQGX�WULDO�W��WKH�WHUWLDU���HFW�U�WKH�PDQD�H�

ULDO����WHP��DQG�WLPH��DQG�PHWK�G��X�HG�LQ�IDFW�ULH���WKX��HQ�XULQ��

WL�KWHU�F�QWU�O��KL�KHU���HHG���DQG�WKH��WDQGDUGL�DWL�Q��I�ZKLWH�F�OODU�
DQG�WHUWLDU��Z�U���7KH�DO��ULWKPLF��U�DQL�DWL�Q��I��ODWI�UP�FD�LWDO�

ism,�based�on�the�dual�production�and�extraction�of�value,�according�

W��ZKLFK�WKH�DFFXPXODWHG�GDWD�F�QWULEXWH�W��DQ�LQFUHD�H�LQ�WKH�P�Q�
etary�value�of�the�service�o�ered,�means�that�data�cation�and�labor�

exploitation�are�consubstantial,�creating�a�very�close�link�between�

ODE�U��HUI�UPDQFH�DQG�GDWD�YDOXH�FKDLQ���&D�LOOL��������
�XWK�U���I�WKL��QXPEHU��I�,��TXD��W����DGGUH���L��XH��DQG��U��

FH��H���I�WKH�DI�UHPHQWL�QHG�UHODWL�Q�KL��EHWZHHQ�GL�LWDO��ODWI�UP�
labour�and�inequalities.�The�chapter�“Platform�Capitalism:�Experi�

mental�Laboratories�and�the�Struggles�for�the�Regulation”,�authored�

by�Ricardo�Antunes,�Marco�Gonsales,�and�Murillo�van�der�Laan,�anal�
yses�labour�in�informational-�nancial�capitalism,�focusing�particu�

larly�on�the�phenomenon�of�uberized�work.�It�explores�the�con�icts�

associated�with�it�and�its�nature�as�a�labour�experiment�that�presents�
�LPLODULWLH��ZLWK��U�W��FD�LWDOL�P��7KHQ��WKH�FKD�WHU��(QWUH� LQI�U�

PDOLW«�HW��DODULDW�� WHQ�L�Q��HW�LQ«�DOLW«��DX��HLQ�GH��P�ELOL�DWL�Q��
collectives�du�secteur�de�la�livraison�à�Bruxelles”,�by�Victoria�Rakoto�

malala�and�Zephyr�Vitali,�o�ers�insight�into�the�tensions�and�inequal�

LWLH��HPHU�LQ��ZLWKLQ�WKH�F�OOHFWLYH�P�ELOL�DWL�Q���I�K�PH�GHOLYHU��
workers�in�Brussels,�furthermore� it�explores�the�problematic� link�

EHWZHHQ�LQI�UPDOLW��DQG�ZD�H�ODE�U��DQG�WKH�TXH�WL�Q��I�Z�U�HU���

DZDUHQH����I�WKHLU��ZQ�F�QGLWL�Q��7KH�WKLUG�FKD�WHU���,QHTXDOLWLH��
in�the�Platform�Labor�Market:�A�Study�on�Strati�cations�in�the�Ital�

ian�Food�Delivery�Sector”,�by�Nicola�Costalunga�and�Luigi�Di�Catal�

G���I�FX�H���Q�ODE�U�LQHTXDOLWLH��LQ�WKH�I��G�GHOLYHU��PDU�HW�LQ�,WDO���
it�analyses�the�di�erentiation�of�working�conditions�and�the�social�

composition�of�riders� to� identify�di�erent�employment�models�and�
their�social�strati�cation.�Mirko�Scardoni’s�article,�“The�System�of�

Inequalities�in�Food�Delivery�Services:�The�Case�of�Riders� in�Tus�

cany”,�examines�inequalities�a�ecting�riders�in�Tuscany,�including�
�K��LFDO�UL����D���FLDWHG�ZLWK�WKH�DFWLYLW����U�DQL�DWL�QDO�UL�����WHP�

PLQ��IU�P�DO��ULWKPLF�PDQD�HPHQW��DQG�UL����OLQ�HG�W��WKH�Z�U��

HU���QDWL�QDO��UL�LQ��7KH��HU��HFWLYH�EU�DGHQ��ZLWK�WKH�FKD�WHU����H�
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 and�Regulation�of�Brazilian�Territory�in�Platform�Capitalism:�Techni�
cal-Financial�Subordination�of�the�Popular�Economy�and�the�Produc�
tion�of�New�Social-Spatial�Inequalities”,�by�Lucas�Guide�and�Matheus�

�H�LG«UL���X�FD��ZKLFK�LQYH�WL�DWH��WKH�UHODWL�Q�KL��EHWZHHQ��ODW�

I�UP�FD�LWDOL�P�DQG�WKH�X�H�DQG�UH�XODWL�Q��I�XUEDQ�WHUULW�ULH��LQ�WKH�
Global�South,�focusing�on�Brazil�and�the�con�icts�between�the�net�

Z�U��O��LF��I��ODWI�UP��DQG�WKH�WHUULW�ULDO�O��LF��I�O�FDO�F�PPXQLWLH���

highlighting�the�exploitation�of�regulatory�gaps.�Finally,�the�article�
�7UDEDOK���ODWDI�UPL�DG��H�DYDQ���GD��GH�L�XDOGDGH��HGXFDFL�QDL��

no�Brasil”,�by�Soraya�Franzoni�Conde,�Cílson�César�Fagiani,�Fabiane�
Previtali,�and�Rosana�Mendes�Maciel�Moreira,�analyses�the�impact�

�I��ODWI�UP�Z�U���Q�WKH�DGYDQFHPHQW��I�HGXFDWL�QDO�LQHTXDOLWLH��LQ�

�UD�LO��ZLWK��DUWLFXODU�DWWHQWL�Q�W��WKH�UH�HUFX��L�Q���Q�WHDFKHU��DQG�
�WXGHQW��IU�P����XODU�FOD��H���

:LWK�WKL��L��XH��,��TXD��W����aims�to�o�er�a�critical�and�in-depth�

W��O�I�U�XQGHU�WDQGLQ��WKH�FKDOOHQ�H��DQG�F�QWUDGLFWL�Q���I�GL�LWDO�
�ODWI�UP�ODE�U���WLPXODWLQ��IXUWKHU�GHEDWH��DQG��WXGLH���Q�D�IXQGD�

PHQWDO�L��XH��I�F�QWHP��UDU����FLHW��

Fabio Perocco, Giorgio Pirina
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